Online & Hybrid Course Minimum Standards Checklist
Course Design & Alignment
Course-level learning outcomes are clearly stated using observable/measurable verbs
Module/unit-level outcomes are included where appropriate
Learning activities and assessments align with stated outcomes
Assignment workload and time expectations are clearly communicated
Accessibility (WCAG 2.1 AA)
All videos and audio content include captions
Images include alternative (alt) text
Documents and pages use proper heading structures
Hyperlinks use meaningful, descriptive text
Documents (including PDFs) are accessible and properly formatted
Regular & Substantive Interaction (RSI)
Instructor initiates interaction regularly throughout the course
At least two forms of instructor-led interaction are present
Interaction is instructional (not just administrative or reactive)
Weekly instructional announcements with guidance or clarification
Active participation in discussions (facilitation, follow-ups)
Timely, instructor-provided feedback on assignments
Instructor-created instructional media (videos, lectures, demos)
Proactive outreach to students who are disengaged or missing work
Avoid relying solely on posting materials without commentary
Avoid administrative reminders only
Avoid fully automated grading
Communication & Feedback
Response time expectations are clearly stated (e.g., 24–48 hours)
Grading timelines are clearly communicated
Feedback is timely and appropriate to assignment complexity
Course Structure (Canvas)
Course uses a consistent module structure (weekly, unit-based, etc.)
Each module includes: overview, materials, activities, assignments, and summary
Start Here / Orientation
A clearly labeled “Start Here” or orientation area is present
Includes welcome message, navigation guidance, communication expectations, technology requirements, and student support resources
Student Privacy & Technology Use
All tools comply with FERPA and institutional policies
External tools minimize unnecessary student data collection
Accessibility and transparency are considered when selecting tools
Assessment & Authentic Engagement
Assignments include opportunities for authentic learning
Use of scaffolding (drafts, checkpoints, or stages) is evident
Reflection or process-based components are included
Opportunities exist for meaningful instructor feedback
Instructor Presence
Instructor presence is visible throughout the course
Students receive regular guidance, feedback, and engagement
Instructor actively monitors student progress (e.g., LMS analytics)
Student Support
Links or information for student support services are included
Students can easily find help resources within the course
