
 

 

INCLUSIVE WEBSITE EXPERIENCE 

Lake-Sumter State College is committed to ensuring that all students and visitors, including persons with 
disabilities, are able to access and use all of our services, programs and activities. We recognize that 
many individuals are increasingly using our website to access information and obtain services.  

We understand that website users who have disabilities may use the website with the assistance of 
technology, including screen readers, captioning, transcripts, and other auxiliary aids and services. We are 
committed to providing all website users with information about our services and alternative ways we can 
offer these services. 

Lake-Sumter State College is committed to making our websites accessible to all audiences. We are 
continually seeking solutions to improve LSSC.edu. Our website offers a wide range of information, and 
we recognize that for users with disabilities, some material on our site may pose challenges. If there are 
changes we can make to our website to make it easier to use, or if you encounter material or services 
that you cannot access, please let us know. Your feedback helps us to identify areas where we can 
improve.  

We strive to ensure that our website will comply with Web Content Accessibility Guidelines (WCAG) put 
forth by the World Wide Web Consortium (W3C), but recognize that alternatives to using the website 
should be available in the event that a user with a disability encounters a problem using our website.  

If you are unable to access information or documents posted on this website, please send us an email at 
websupport@lssc.edu with as much of the following information as possible:  

• Your name 
• Your phone number 
• Your email address 
• The date and time you encountered the problem 
• The web page or address where the problem occurred 
• What occurred or what you were unable to do 
• Any error messages you received. 

mailto:websupport@lssc.edu


 
 

Session Time Session Information 

8:15– 8:30 AM 

Opening Session 
An Introduction to Information Literacy: Jeremy Norton and Jasmine Simmons, 

Co-directors of the Quality Enhancement Plan Steering Committee at Lake-
Sumter State College 

Welcome Address: Dr. Stanley Sidor, President of Lake-Sumter State College 

8:30– 9:45 AM 

Plenary Session 
Setting Students Up for Success: Incorporating Information Literacy Through 

Collaboration 
Christina Wray, Associate Librarian, UCF 

Peggy Nuhn, Associate Librarian, UCF Connect at Seminole State College 
Carissa Baker, Assistant Professor, UCF 

and  
Katherine Urquhart, Adjunct Professor of Nursing, UCF, and Professor of 

Psychology, Lake-Sumter State College 

10:00 – 10:45 AM 

Library Orientation  
Andrew Dail, Reference Librarian, Lake-Sumter State College 

and  
Dr. Matthew Drum, Instructor of Biological Sciences, Lake-Sumter State College 

Citation Tips, Tricks and Techniques 
Ana Diamand, Staff Librarian, Lake-Sumter State College  

and  
Dr. Michele Rudden, Instructor of English, Lake-Sumter State College 

10:45 – 11:45 AM 

MLA 8th edition – The Essential Basics 
Kevin Arms, Assistant Librarian, Lake-Sumter State College  

and  
Kristen Chancey, Assistant Professor of English, Lake-Sumter State College 

1:00 – 2:00 PM 

Reinforcing Citation Fundamentals using Library Guides in Canvas  
Kevin Arms, Assistant Librarian, Lake-Sumter State College  

and  
Kristen Chancey, Assistant Professor of English, Lake-Sumter State College 

Workshop: Crafting a Research Assignment: The Good, the Bad, and the 
Confusing             

Nora Rackley, Reference Librarian, Lake-Sumter State College 
and  

Jacklyn Pierce, Assistant Professor of English, Lake-Sumter State College 

2:00 – 2:45 PM 
Misinformation 

Andrew Dail, Reference Librarian, Lake-Sumter State College 
and  



Dr. Matthew Drum, Instructor of Biological Sciences, Lake-Sumter State College 

Information Literacy is More Than Research 
Nora Rackley, Reference Librarian, Lake-Sumter State College 

and  
Jacklyn Pierce, Assistant Professor of English, Lake-Sumter State College 

3:00 – 4:00 PM 

Implementing the Librarian Intervention Model in Your Classroom: Discussion 
and Q&A Session 

Jasmine Simmons, MLIS, Reference Librarian and Co-Director of the QEP at Lake-
Sumter State College  

Kevin Arms, Assistant Librarian, Lake-Sumter State College  
Amber Karlins, Assistant Professor of English, Lake-Sumter State College  

and  
Toni Upchurch, Assistant Professor of Speech, Lake-Sumter State College 

 
  



Information Literacy Conference Detailed Schedule 

 
8:30 – 9:45 AM Setting Students Up for Success: Incorporating Information Literacy Through 
Collaboration 
Presenters: Christina Wray, Digital Learning & Engagement Librarian, joined the University of 

Central Florida Libraries in March of 2017. Before joining UCF, Christina worked as 
the librarian at the Indiana Institute on Disability and Community at Indiana 
University. Wray has a Master of Library Science as well as a Master of Education in 
Adult Education from Indiana University. Her work is focused on creating engaging 
informal learning experiences for all students, especially supporting skills which 
often remain part of the hidden curriculum of academic success. 

 
Peggy L. Nuhn is a "UCF Connect" associate faculty librarian at the University of 
Central Florida's Sanford/Lake Mary campus, a joint campus with Seminole State 
College of Florida, where she teaches information literacy for university and college 
students. Nuhn is a graduate of the Sunshine State Library Leadership Institute, 
served on the board of the Florida Library Association, and has presented on 
student information literacy and the importance of librarian collaboration for 
transfer student success at statewide and national conferences. She is the author of 
Supporting Transfer Student Success: The Essential Role of College and University 
Libraries (ABC-CLIO) written in collaboration with Karen F. Kaufmann. Nuhn holds a 
BS in business management and MS in Library and Information Science. 
 
Carissa Baker is an Assistant Professor of Theme Park and Attraction Management 
at the University of Central Florida (UCF) in Orlando, Florida. She attained her Ph.D. 
in Texts and Technology from UCF. Her scholarship focuses primarily on narratives 
in the theme park space, drawing on her BA and MA degrees in Literature. Dr. 
Baker has taught and researched in China in addition to having two stints as a 
visiting scholar at Breda University of Applied Sciences in the Netherlands. She 
presents at academic conferences or themed entertainment industry events and 
publishes interdisciplinary work on theme parks. 
 
Katherine Urquhart is an adjunct professor of Nursing at the University of Central 
Florida and Professor of Psychology at Lake-Sumter State College. Dr. Urquhart has 
been a registered nurse for over 30 years (Emergency Department and Home 
Health Care) and has taught live (fully seated), hybrid and fully online classes for 
over 20 years in the disciplines of Nursing and Psychology. She has an MSN with an 
emphasis as a clinical nurse specialist and nurse educator, and a Ph.D. in 
Educational Psychology. 

 
 

  



MORNING SESSIONS 
 
10:00 – 10:45 AM Option 1: Library Orientation 
Presenters: Andrew Dail, Reference Librarian, Lake-Sumter State College 

Dr. Matthew Drum, Instructor of Biological Sciences, Lake-Sumter State College 
 

Session Description: This session will assist you with how to orient your students to library 
resources. You will learn how to best incorporate sources and services of the LSSC Library 
system. Learn what sources the library has to offer you and your instruction. There will be 
updates on new services, existing, and updates on up-coming services. There will also be demos 
of sites, databases, LibAnswers, and other resources the Library offers. 
 
 
10:00 – 10:45 AM Option 2: Citation Tips, Tricks and Techniques 
Presenters: Ana Diamand, Staff Librarian, Lake-Sumter State College 

Dr. Michele Rudden, Instructor of English, Lake-Sumter State College 
 

Session Description: This is an active workshop of best tips, tricks and methods used by LSSC 
faculty to assist struggling students with citations. Learn what others are doing to support their 
student with citations and apply those techniques to any style you teach.  
 
 
10:45 – 11:45 AM MLA 8th edition – The Essential Basics 
Presenters: Kevin Arms, Assistant Librarian, Lake-Sumter State College  

Kristen Chancey, Assistant Professor of English, Lake-Sumter State College 
 

Session Description: Let’s face it: who can keep up with all the changes in life? This is especially 
true when it comes to the fundamentals of MLA 8th edition citation. Many of us require it in our 
courses, but how well do we really know this new version of the style? Join Librarian Kevin 
Arms as he talks about the essential components of MLA style, including formatting, citation 
requirements, and what may have changed since the last time you had to write a major paper 
in this style.  In addition, Kevin will discuss library resources that can help your students (and 
you!) get a better handle on the requirements for this important academic foundation. 
 

 
  



AFTERNOON SESSIONS 
 
1:00 – 2:00 pm Option 1: Reinforcing Citation Fundamentals using Library Guides in Canvas  
Presenters: Kevin Arms, Assistant Librarian, Lake-Sumter State College  

Kristen Chancey, Assistant Professor of English, Lake-Sumter State College 
 

Session Description: Reinforcing Citation styles for students can be challenging, but at LSSC 
Libraries we have made it much easier for you to give students the citation help they need, 
when they need it. Learn how to use library resources directly in Canvas, including linking to 
critical citation style guides that have been designed to show students the commonalities 
between citations in a format, templates for citing common items, and resources that can help 
your students present their best foot forward on formal academic papers. The presentation will 
include an exploration of the multitude of resources available for use in Canvas from your LSSC 
Libraries, as well as options to create entirely new sets of resources that are targeted to your 
specific courses. 
 
 
1:00 – 2:00 pm Option 2: Crafting a Research Assignment: The Good, the Bad, and the 
Confusing             
Presenters: Nora Rackley, Reference Librarian, Lake-Sumter State College 

Jacklyn Pierce, Assistant Professor of English, Lake-Sumter State College 
 

Session Description: This is a working workshop to help faculty learn how to create a clear and 
concise library research assignment. Participants will be presented with a difficult assignment, 
will be expected to work through it, and then they’ll be expected to correct the directions. This 
will include information about common language and terminology to help unify and clarify 
assignments.  
 
 
2:00 – 2:45 pm Option 1: Misinformation 
Presenters: Andrew Dail, Reference Librarian, Lake-Sumter State College 

Dr. Matthew Drum, Instructor of Biological Sciences, Lake-Sumter State College 
 

Session Description: With the availability of misinformation on the internet, this presentation 
will show how to spot misinformation, how to spot clues of misinformation, and sites that assist 
in research of the topic. This session will then show how to present this information to students 
and offer an open discussion on how to present and create assignments based on this topic. 
 
 
  



2:00 – 2:45 pm Option 2: Information Literacy is More Than Research 
Presenters: Nora Rackley, Reference Librarian, Lake-Sumter State College 

Jacklyn Pierce, Assistant Professor of English, Lake-Sumter State College 
 

Session Description: This presentation is about information literacy being more than research. 
According to ACRL information literacy is the set of integrated abilities encompassing the 
reflective discovery of information, the understanding of how information is produced and 
valued, and the use of information in creating new knowledge and participating ethically in 
communities of learning. I will talk about how information literacy is taught in every discipline 
at the college. 
 
 
3:00 – 4:00 pm: Implementing the Librarian Intervention Model in Your Classroom: Discussion 
and Q&A Session 
Presenters: Jasmine Simmons, MLIS, Reference Librarian and Co-Director of the QEP, Lake-

Sumter State College 
Kevin Arms, Assistant Librarian, Lake-Sumter State College 
Amber Karlins, Assistant Professor of English, Lake-Sumter State College 
Toni Upchurch, Assistant Professor of Speech, Lake-Sumter State College 
 

Session Description: This conference section will offer insight into the implementation of the 
Library Intervention Model in all modalities, i.e., online, seated, & hybrid 
courses. Jasmine Simmons will lead the discussion of the L.I.M.  as it is applied the college-wide. 
Kevin Arms and Amber Karlins will discuss the application and outcomes for ENC1101 seated 
courses. Toni Upchurch will discuss implementation strategies applied in SPC2608 (Public 
Speaking) seated, hybrid, & online courses and the modifications made to align with the Quality 
Enhancement Plan (QEP) Student Learning Outcomes. 
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