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How to Request Services from Institutional Effectiveness (L.E.)
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a. Please note: If you do not sign in first with your SSO, you will not see
the services offered by Institutional Effectiveness
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3. The Service Catalog will show all the available services offered to you.
a. Select Institutional Effectiveness
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L.E. services include: Data and Analysis, Assessment/Assignment Linking,

Course Evaluations, IRB Assistance, State Reporting /Compliance, Survey
Creation, and General L.E. Request.
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Service ID: 7458
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6. A new screen will appear where you will be able to write in your request.
a. Required Fields for the request include: Requestor, Department, Ticket
Subject, Description, and urgency/priority of the ticket request.

al inuiry to the LSSC IE team

The importance of a ticket and how quickly it needs attention.
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7. Select “Submit” once your ticket is completed, and a staff member from LE.
will reach out to you for more information.

Contact @
The individual(s) listed as a contact on a ticket
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File attachments associated with the ticket
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The importance of a ticket and how quickly it needs attention.

8. You can view the status of your ticket by clicking Home - My Tickets
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