
Category LSSC CARE Team Student Affairs Emergency  
Response Team 

Primary 
Purpose 

Promote Student well-being and campus safety by 
identifying, assessing, and responding to 
concerning behaviors or challenges that impact 
student success or community safety. 

Provide immediate support and information 
coordination for students impacted by 
emergencies, crises, or complex urgent 
situations. 

Focus 

-Provide a process for identifying and referring 
students in distress or displaying concerning 
behaviors 
-Assess potential risk using research-based tools 
-Coordinate appropriate support and resources 
-Monitor student progress and outcomes 
-Prevent crises through proactive intervention 

-Help stabilize the crisis by addressing 
immediate student needs and concerns to 
ensure student safety and well-being 
-Coordinate information, resources, and 
communication among campus offices, 
partners, and external agencies to help 
students navigate the initial impact of a crisis 
  

Typical 
Referrals 

-Showing signs of distress (emotional, behavioral, 
or academic) 
-Acting out in disruptive or concerning ways 
-Facing personal challenges impacting well-being 
or academics 
-Exhibiting behaviors that may raise concerns 
about safety for self or others  

-Unable to access basic needs during or after 
a local community crisis, public health crisis, 
or weather emergency 
-In urgent need of cross-departmental 
advocacy during an emergency 

Scope of 
Role 

-Serve as a centralized unit for reviewing and 
addressing concerns about student well-being and 
safety 
-Collaborate across departments to connect 
students with appropriate on-campus and external 
resources  
-Track and monitor student cases to ensure follow-
up and continuity of support 
-Provide consultation to faculty and staff on how to 
respond to concerning student behaviors 
-Promote a culture of care, prevention, and safety 
across campus 
 

-Answer student academic and administrative 
policy questions during emergencies 
-Provide counseling referrals (SAP) 
-Connect students with critical campus and 
community resources 
-Act as liaison between students, faculty, and 
external partners 

What 
They 
Don’t Do 

-Provide direct counseling or therapy 
-Replace our disciplinary processes 
-Provide legal or medical advice 
Serve as a crisis response team (Call 911 and 
Campus Security) 
 
  

-Provide direct counseling or therapy 
-Provide legal or medical advice 
-Interfere with law enforcement 
-Excuse academic absences or override 
policy 

When to 
Contact 

When a student’s behavior or well-being raises 
concern but the situation is not immediately life-
threatening. 

When a student is directly impacted by an 
emergency, severe weather event, or crisis 
that requires urgent intervention. 

Contact 
Info 

www.lssc.edu/safety/report-a-concern/ Email: deanofstudents@lssc.edu 

 


